Guidance on how to register for the new service

Welcome to the new Community Forums service.
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Welcome to the HMRC
Community Forums

The Community Forums will help you find answers to your questions
about tax and benefits. Use the search bar to find an answer to your
query or use the forums to ask a question.

Knowledge Base Forums

Browse the Knowledge Base to find information and guidance Find answers to general queries, ask new questions and interact
and links to help and support. with other forum users.

Go to the Knowledge Base Go to the Forums
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New Forum registration screens

Go to ‘Sign In’
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Then click on the ‘Register’ tab Provide the details requested.

Sign Register edeem invitation
Sign in
* Username
* Password
Remember me?

Faorgot your password?



Please provide the details requested

Please note: your password must contain characters from at least three of the following: uppercase,
lowercase, numerals or special characters..

Sign in Register Redeem invitation

Create an account

* Email

* Create a username

* Create a password

* Confirm password

Click ‘Register’ you will be presented with the Terms and Conditions screen.

Read the Terms and Conditions and scroll to the bottom
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Terms and conditions

To acknowledge that you have carefully read and understood the terms and
conditions of the HMRC Community Forums, please ensure you agree at the
bottom of this page.

Terms of Use

When signing up to use the HMRC Community Forums, users must agree to the
following Terms of Use of the HMRC Community Forums (herein after referred to as
‘Forums’).

| have read and agree to the terms and conditions

Click “I have read and agree to the terms and conditions”

Click “Accept and Continue”



You will then receive an email confirming you have registered and your username. You do not need to take
any action with this e-mail.

Thank you for registering on HMRC's Online Community Forums. You'll now be able to keep your information up to date, post content and let us know
how you would like to be contacted by the forum moderafion team should we need to

Your user name is username.
Please make sure you confirm your email address through your profile page.
OQur Knowledge Base has user guides and information on how to find content relevant to you

Best regards
The HMRC Moderator team

HM Revenue
& Customs

You will be re-directed to your profile page
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Hoeme » Profile
Profile

Profile Please provide some information about yourself

The first name and last name you provide will be displayed alongside anything you post
Change Password on the forums.

Change Email Your email address and username will not be displayed anywhere on the forums

The agent forums are only accessible to registered tax agents and we will ask you for
your professional body and membership number.

Your email requires confirmation. .
a Confirm Email

‘Your Information

First name * Last name
|username | ‘
E-mail Request agent forums access

|ynur@emai| com |

How may we contact you?

« You may contact me by Email

.
ot
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You are now required to confirm your email by clicking the Confirm Email button

Your email requires confirmation. -
q Confirm Email

Once you have clicked the Confirm Email button you will be taken to the email confirmation page
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Profile Confirm your email
An email has been sent to the email address associated with your profile. Please check your
Change Password email to complete registration.

Change Email

Email  your@email.com |
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You will receive an email that you will need to click on the ‘Complete Registration’ link or alternatively copy
and paste the URL provided into your browser.
“Your account requires confirmation. Please click the following link to complete the registration.

Complete Registration

Or you can copy the following URL and paste it info your web browser.

https://community.hmregov. uk/en-US/Account/Man3ge/ConfirmEmail?userid=4375657d-ebeB-2911-2612-
000d3a7ed58RBCode=6ALngkmsOfre1ljkopFetRizIAlBZ2LEWIDICIckULSU NO MWBGTo3 ErpGEY FpraslimEAsERdvY TemFyso202 Bk 2 FomCxdhwyZoAro L2 Ful0skiohgsya%
2FGS03Xc0nTeT CELFDCCHEEGypedyleBRIhEX 2B20z NIk Y Hteq| Z0x 20 TWacB3 ALAdjabl WHUCZ3td

If you believe you received this email in emor, please contact Customear Service for assistance.

Please da not reply to this message. This email address is not monitored =0 we are unable to respond to any messages sent to this address.

Best regards
The HMRC Moderator team

HM Revenue
& Customs

You will be returned to the Forum confirmed email address page (below).
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Confirm your email
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Your email has been confirmed successf You can now access the Forums using the na i ns at the top of the page.
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Now Sign In
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You will now be taken to your Profile page (from ‘Account’ drop down menu)
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Home > Profile
Profile

Please provide some information about yourself

Profile
The first name and last name you provide will be displayed alongside anything you post
Change Password on the forums
Your email address and username will not be displayed anywhere on the forums
Change Email !

The agent forums are only accessible to registered tax agents and we will ask you for
your professional body and membership number.

Your Information

First name = Last name
|usemamE | |
E-mail Request agent forums access

your@email.com |

How may we contact you?

# You may contact me by Email

Update
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Agent Forum Access
The Agent Forum requires you to provide your first and last name which will be shown in your posts.

You should then click the box ‘Request agent forums access’, which will open up two further boxes
requesting your professional body and membership number.

Your Information

First name * Last name
usermame

E-mail Request agent forums access I
your@email.com

To receive your Agent Forum access confirmation email, please tick the ‘You may contact me by Email’
button.

Click ‘Update’ which will return you to the profile page. Select ‘Home’ on the top menu bar to access both
the Customer Forum and Knowledge Base.

We will authorise your application within two working days and confirm by email that you have access to the
Agent Forum.

Sign out using the ‘Account’ tab when you wish to log off.



Known Issue

When using the Agent forum, you may experience the following issue (see screenshot below).

Error 403 - This web app is
stopped.

The web app you have attempted to reach is
currently stopped and does not accept any
requests. Please try to reload the page or visit
it again soon.

If you are the web app administrator, please
find the common 403 error scenarios and
resolution here. For further troubleshooting
tools and recommendations, please visit Azure
Portal.

Whilst we work on a permanent fix for this, as a temporary work around please remove “-origin” from the
URLe.g.

Error - https://community-origin.hmrc.gov.uk/en-US/SignIin?ReturnUrl=%2Fforums%2Fagentforums%2F
Fix - https://community.hmrc.gov.uk/en-US/Signin?ReturnUrl=%2Fforums%2Fagentforums%2F

Removing “-origin” from the URL will fix the issue.



