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New email to warn agents of expiring authorisation requests 

and update to email notifying agents of expiration



New email - authorisation request about to expire in 5 days

Scenario - an agent has one or more authorisation requests for one or 
multiple clients that have not been responded to and will expire in 5 days

Outcome - one email is sent, warning the agent that they have authorisation 
requests about to expire in 5 days and to log in to their agent services 
account to check if they want to take action. Only one of these emails is ever 
sent per day

[square brackets] show dynamic content that changes based on the 
scenario



Updated email - authorisation request has expired

Prior to update: After update:

Scenario - an agents 
authorisation request for a 
client has expired after the 
21 day period

Outcome - the agent 
receives one email for each 
authorisation request that 
has expired on the day it 
expired. One email per 
client and per service

[square brackets] show 
dynamic content that 
changes based on the 
scenario


